
Are You A Truly Effective Listener? 

 

Listening is such an important part of relationships, one often overlooked in our 

consideration of what makes a relationship great.  

 

The skill of listening really isn’t a difficult one and you can improve your listening 

skills in just a few simple steps.   

 

Rate each of the following on a scale of 0-10 to assess where you could improve your 

listening skills.  

 

1. Do you give the speaker your undivided attention?  

 

2. Do you resist the temptation to tune out from their message?   

 

3. Do you participate in other activities such as checking email, reading 

newspapers, watching TV and other things that distract them from the 

conversation?   

 

4. Do you think about how you will respond to the speaker before they have 

finished speaking? 

 

5. Do you daydream about something else while someone is speaking? 

 

6. Do you allow yourself to be distracted when someone is speaking? 

 

7. Do you find yourself guessing what the speaker is going to say before they've 

said it?   

 

8. Do you find yourself jumping to conclusions and answering before the speaker 

has finished speaking? 

 

9. Do you ask clarifying questions before responding to what the speaker is 

saying? 

 

10. Do you latch onto one of the speaker’s key points and lose some of the 

conversation thinking up a response? 

 

11. Do you find yourself interrupting the speaker before they have finished saying 

what they want? 

 

12. Do you show the speaker closed body language while you are meant to be 

listening? 

 

13. Do you show on your face that you are listening and interested in what the 

speaker is saying? 



 

14. Do you make a conscientious effort to apply your listening skills each time 

you are in conversation with someone or are attending a presentation?  

 

15. Do you spend more time in a conversation speaking rather than listening? 

 

Obviously some of these questions should be answered at the high end of the scale 

and others at the low end as some of these are do's for effective communication and 

some of them are don'ts for effective communication.  

 

So look closely at your answers and decide if there is any area that could do with 

some improvement. Talk to your partner and friends as well as they might see you 

differently from how you see yourself. 

 

Use what you have learned then to create a challenge for yourself and just focus on 

improving one aspect of your communication style at a time. 

 

Goodluck  


